
If you want to send us an e-mail message,
no problem – our address is 
verbraucherberatung@ag-zahngesundheit-hd.de

When to contact us:
Monday – Friday
09.30 to 12.00 and
Tuesday + Thursday
14.00 to 15.30
Tel.: (06221) 522 811
Fax: (06221) 522 850

You can also use the above 
telephone number to make 
an appointment.

Our team of dentists and dental nurses is at
your disposal. Not only do we offer advice
over the telephone but also by fax and e-
mail. If necessary you can also arrange a per-
sonal appointment with us. We also have
various information leaflets and brochures
about dental issues.

Do you have any questions 
about the following?
• dental diagnosis and treatment options
• alternative treatments
• prevention of tooth decay and 

gum disease
• new therapies

Advisory Service for Consumers and Patients
S t u d y  G ro u p  o n  D e nt a l  H e a l t h

Problems 
with teeth?
Pilot scheme "Rhine/Neckar District
Dental Advisory Service for Patients
and Consumers”
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Only well-informed consum-
ers and patients can decide

which is the best treatment for
them.

Government has therefore asked the
leading health insurance associations to
sponsor impartial pilot projects offering
consumer and patient advice independent
of any pressure groups.

The advisory service is available free of
charge to all citizens of the city of
Heidelberg and of the Rhine/Neckar
district with statutory health insurance.

We aim to answer all your questions
relating to teeth. We offer a quick, direct
and expert advisory service.

One of the associations
receiving sponsorship is
the Study Group on Dental Health’s Dental 
Advisory Service for Consumers and Patients.

Association headquarters:
Landratsamt Rhein-Neckar-Kreis/
Gesundheitsamt – Zahnärztlicher 
Dienst [Rhine/Neckar District
Administration Office/
Health Office – Dental Service]

We are here to help you!

• Free
• Personal
• Impartial
• Professional
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